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Expected

Actual
< BACK KARTL NREDAT . 1446 2 1 @ »
1. Kartu Kredit p ———
= . < BACK 'KARTU KREDIT
2. Lihat CVV
3. Salin Nomor Kartu @ Maybank
4. Bayar Kartu
5. My TREATS
) . . . Pemakaian saat in CARDLIN0166289%99
sumerow | Gemnomssss 6. Konversi Cicilan s S
— 7. |Lainnya
T =t o) 8. Detail Kartu @ LIHATCWV @ SALIN NOMOR KARTU
SRS SRSe S S ¥ 9. Riwayat Transaksi
Detad Kartu 10. E-Statement == ™ | lcon “Menu Lainnya” should be
11. Limit Kredit R —1 “Lainnya”
Lot Moecs 0N 50,000,000 00 . . . .
cizines 12. Sisa Limit Kredit ol ot BhaveiTraneiie
o |t Krey wnwemense 13, Jumlah Tagihan
. Limit Kredit IDRO.OO
svish Taghan ) 10000 50 14. Jumlah Min.
Pembayaran Sisa Limit Kredit IDRO.0O
avhat My Pevitiegs 08 100000000 . .
15. Sisa Tagihan Belum
T Db Braves Jumlah Tagihan IDRO.CO
W st T woraes 16, Tgl Jatuh TE‘mpD Jumlah Min, Pembayaran IDRO.CO
_Sries}gsgihan Belum IDRO.0O

Tgl Jatuh Tempo 23/08/2021
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13.
14,

15.
16.

. E-Statement
. Credit Limit

. Remaining Credit
Limit
Bill Amount
Min. Payment
Amount

Credit Card
View CVV
Copy Card Number [™\
Pay Card

My TREATS
Installment

Others

Card Details
Transaction History

Remaining Unpaid Bill
Due Date

1520 2 @ »

< BACK CARD CREDIT

Maybank

Pemakaian saat ini

IDR181,516,919.00

CARDLINO0998954

4047760034916011

\ LIHAT CVV & SALIN NOMOR KARTU
ay Card Installment Oth

Card Details  Transaction Histo

Credit Limit IDR200,000,000.00
Remaining Credit Limit IDR683,637,800.00
Bill Amount IDR181,516,919.00
Min. Payment Amount IDR2,075,846.00
Remaining Unpaid Bill IDRO.CO

Due Date

10/09/2021

ENGLISH
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Menu Lainnya
Dana Tunai X-Cash
Kenaikan Limit
Reset PIN

Blokir Kartu
Penggantian Kartu
Hilang

Pengajuan Kartu
Supplementary

15:49 & = & N =l 80%4a

Menu Lainnya

Kenaikan Limit

Blokir Kartu

Penggantian Kartu Hilang

INDONESIA
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Others

X-Cash

Limit Increase

PIN Reset

Block Card

Lost Card
Replacement
Supplementary Card
Application

1524 @ R % »

Others

Limit Increase

N il 70%4d

Block Card

Lost Card Replacement

ENGLISH
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1. Nomor Kartu Berhasil
Disalin

Nomor Kartu Berhasil Disalin




SN L, ENGLISH

1. Card Number Copied

Card Number Copied
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< BACK KARTU KREDIT

Pemakaian saat ini

IDR181,516,919.00

CARDLIN00998954

4047760034916011

1.
2.

Tagihan tercetak per
Pilih  TREATS Poin
pada transaksi Anda
Raih keuntungan
menukarkan TREATS
Point Kartu Kredit U
Pay (only appears for
U Pay Credit Card)
Pelajari Lebih

Filter

& LIHAT CVV ® SALIN NOMOR KARTU
Dhj C&—J 00

Bayar Kartu Konversi Cicilan

Menu Lainnya

Detail Kartu  Riwayat Transaksi

BUANA PHOTO,SUN
PLAZA MEDAN

22 Januari 2021

1D

IDR 12,600,000.00

INDONESIA

Note:

Should have space in between per and date
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ENGLISH
< BACK ‘CARD CREDIT

Maybank

_ Pemakaian saat ini CARDLINO0998954
IDR181,516,919.00

4047760034916011

1. Bill Statement as of . .
. LIHAT CVV SALIN NOMOR KARTU
2. Select TREATS Points Note:
on your transaction = o
Get the benefits of i il - Should have space in between of and date
E'K'C hangl ng TREATS Pay Card [nstallment Others
Points for U Pay
Credit Cards Card Detalls  Transaction History
3. Filter
BUANA PHOTO,SUN IDR 12,600,000.00

PLAZA MEDAN D

22 January 2021
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SS
Maybank VISA Maybank VISA
€ Maybank 4047760034916011 4047760034916011
2412 369 2412 369
NOVITA BANO NOVITA BANO

4423 7300 23811 022

09/24

ANDHIKA NUGRAM




Card Management



Kartu Supplementary

INDONESIA
Id be in capitalize each word?

Atur Limit Transaksi

Reset PIN

Blokir Sementara

Penggantian Kartu Hilang

Batal
1. Kartu Anda
2. Kartu Debit
3. Kartu Kredit
4. Belum Aktif

EDIT
@Maybank —'\’"
T l LN ]
4047760034916102 o
AKTIF
@ Maybonk VisA
ST <047750034916201 2
5 AKTIF
P 5155959034916006 B
o v e SURKTIE
7. 5155959034916105

__ TERBLOKIR DARIMOBILE APP




. [Your Card v~
Debit Card
Credit Card
Not Active

16:07 & = &

<{ BACK YOUR CARDS

DEBIT CARD

N§ Feall 86%u

ENGLISH

Should be in capitalize each word?

CREDIT CARD

N 4047760034916011
ACTIVE

d 4047760034916102
ACTIVE

4047760034916201
ACTIVE

-, ?lf 5155959034916006
- ACTIVE

- 5155959034916105
“@» 'NACTIVEBYMOBILEAPP

Note:

“YOUR CARDS” should be “YOUR CARD”
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<{ BACK KARTU ANDA

KARTU DEBIT KARTU KREDIT

4047760034916011
AKTIF

Blokir Kartu

4047, penggantian Kartu Hilan
AKTIF 99 <

4047760034916201 A
AKTIF
u-':nli.'aybank A
v 77 5155959034916006 ik
e - AKTIF
o N 5155959034916105

i) - 8 A eeo

TERBLOKIR DARIMOBILE APP

INDONESIA



<{ BACK

N§ =,

YOUR CARDS

DEBIT CARD

CREDIT CARD

4047760034916011

ACTIVE

404776(
INACTIVE

Block Card

Replace Lost Card

4047760034916201

ACTIVE

5155959034916006

" ACTIVE

5155959034916105
INACTIVE BY MOBILE APP

ENGLISH

Should be “Lost Card Replacement”



Should use “M2U” instead of the
Maybank logo? Refer below screen

M2U i

Blokir Kartu Kredit

Nomaor Kartu : 5192X000000x00019

Saya dergan Ind memberikan kuasa kepada Bank
Maybank Indonesia untuk membiokir kartu saya
dengan xeterangan diatas. Saya mengetabui bahwa
Gt yang saya blokir tidak daspat digunakan hirggs
diakctiflan kemitali,

1.
2.
3.

Blokir Kartu Kredit
Nomor Kartu

Saya dengan ini
memberikan kuasa

kepada Bank
Maybank Indonesia
untuk memblokir

kartu saya dengan
keterangan diatas.
Saya mengetahui
bahwa kartu vyang
saya blokir tidak dapat
digunakan hingga
diaktifkan kembali

16:40 Gd = & N =l 97%d

- —> Missing logout button

Blokir Kartu Kredit

Nomor Kartu : 4047760034916011

Saya dengan ini memberikan kuasa kepada Bank
Maybank Indonesia untuk memblokir kartu saya
dengan keterangan diatas. Saya mengetahui bahwa
kartu yang saya blokir tidak dapat digunakan hingga
diaktifkan kembali.

INDONESIA
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Credit Card Blocking

Card Number

| hereby authorize
Maybank Indonesia
to block my card with
the information
above. | know that my
blocked card cannot
be used until it is
reactivated.

16:10 Gd = &

ENGLISH

- —> Missing logout button

Card Number : 4047760034916011

Block Credit Card \Should use “M2U” instead of the

Maybank logo? Refer below screen

| hereby grant the following rights and permission
to Bank Maybank Indonesia to block my card
with the information above. | am fully aware that
the card | have blocked cannot be used until it is
unblocked.

M2U i

Blokir Kartu Kredit

Nomaor Kartu : 5192X000000x00019

Saya dergan ind memberikan kuasa kepada Bank
Maybank Indonesia untuk membiokir kartu saya
dengan xeterangan diatas. Saya mengetabui bahwa
artu yang saya blokir tidak dasp! digurakan hirges
diakctiflan kemitali,




Should use “M2U” instead of the INDONESIA

Maybank logo? Refer below screen

2U4 LocouT @

ST

:\ \/ ) Kartu Anda telah berhasil diblokir

- —> Missing logout button

Should be center

Kartu Anda Berhasil Diblokir

1. Kartu Anda Berhasil
Diblokir

SELESAI
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ENGLISH

sl ——— Missing logout button

should be center @ \ﬁhould use “M2U” instead of the

Maybank logo? Refer below screen

M2V e
1. Your card has been Your card has been successfully blocked
successfully blocked
(V)
Kartu Anda Berhasil Diblokir
T

DONE




1.
2.

Buka Blokir Kartu
Batal

< BACK KARTU ANDA
KARTU DEBIT KARTU KREDIT
4047760034916011

LI

TERBLOKIR DARI MOBILE APP

Buka Blokir Kartu

4047760034916102
AKTIF

4047760034916201
AKTIF

5155959034916006

" AKTIF

5155959034916105
TERBLOKIR DARI MOBILE APP

INDONESIA



Missing copywriting for English

1. Unblock Card

2.

Cancel

<{ BACK YOUR CARDS

DEBIT CARD CREDIT CARD

Unblock Card

4047760034916102
ACTIVE

4047760034916201
ACTIVE

" P 5155959034916006
. ACTIVE

. 5155959034916105
“@» 'NACTIVEBYMOBILEAPP

ENGLISH



M2U il

N
' \
(V)
Proses Aktivasi Kartu Anda Sukses

artu Anda siap digunakan, Nekmati berbagaé prom
menark dard Kartu krodit Mavbank Anda

16:40 Gd = &

, Kartu Anda telah berhasil diaktifkan

Proses Aktivasi Kart
Anda Sukses

Kartu—Anda—siap
digunakan.  Nikmati
berbagai promo
menarik dari kartu¥
kredit Maybank Anda
dan kumpulkan
poinnvya.

Missing copywriting

SELESAI

Missing logout button

INDONESIA

Icon and wording should be center
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ENGLISH

Should use “M2U” instead of the

—/ sl Maybank logo? Refer screen
a

—~ Missing logout button

) Your card has been successfully unblocked

Proses Aktivasi Kartu Anda Sukses

Kartu Anda siap digunakan, Nekmati berbaga promo
menark dar kartu krodit Mavbank Anda

Missing copywriting

SELESAI

Your Card P.ctivatiorl/
Process Successful
Your card Is ready to
use. Enjoy various
attractive promos
from your Maybank
credit card and collect DONE

points w0 <
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ENGLISH

_ < BACK YOUR CARDS

DEBIT CARD CREDIT CARD

N 4047760034916011

ACTIVE

Supplementary Card
Set Transaction Limit Block Card

B Wwr

Reset PIN ' 404736( Replace Lost Card
Lost Ca rd¢
Replacement
Cancel d 4047760034916201
ACTIVE
" %1 5155959034916006
P ACTIVE

ST (LY , 5155959034916105
n o g INACTIVE BY MOBILE APP







