
HSBC Demo - Bug #13063

[Showroom App ] Cannot proceed after clicking on the Send Code page

07 February 2022 09:47 AM - See Liang Lim

Status: Assigned Start date: 07 February 2022

Priority: Normal Due date:  

Assignee: See Liang Lim % Done: 0%

Category:  Estimated time: 0.00 hour

Target version:  Spent time: 0.00 hour

Phase: R1 Platform: MDAS900 (Hybrid-PhoneGap)

Description

1) In the showroom app, click on Apply Card

2) Enter the necessary information, full name, email, phone number

3) System will ask for a 6 digit OTP

4) enter 123456 as OTP and click on Send Code

5) The page will "wait" and "wait" (equivalent of egg timer icon will come out) and a message "Request timed out" will come out as

well

Expected results

1) The page should proceed to the next screen

History

#1 - 07 February 2022 09:49 AM - Hoo Dextor

- Status changed from New to Assigned

- Assignee changed from Hoo Dextor to Megat AhmadSalehudin

- Platform changed from MDAS301 (Android) to MDAS900 (Hybrid-PhoneGap)

#2 - 07 February 2022 02:14 PM - Megat AhmadSalehudin

- Assignee changed from Megat AhmadSalehudin to See Liang Lim

Note: Nothing changed. BE issue
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