
BIBD 3.9.8 (BCR1085, BCR1093, BCR1098) - Bug #17305

[BCR1093][Android][Device Binding] Session Timeout Error

23 August 2023 02:47 PM - Nor Khairun Aqila Jesmen

Status: Closed Start date: 23 August 2023

Priority: Normal Due date:  

Assignee: wanansari wanansari % Done: 100%

Category:  Estimated time: 0.00 hour

Target version:  Spent time: 0.00 hour

Description

Steps:

1. Login using user ID with no primary/secondary

2. Enter user id and internet pin and click Login with Mobile Password/Hardware Token

3. Input Hardware Token/Mobile Password and click Login

4. At OTP screen, input OTP and click Next

5. At the notice pop up, wait for more than 5 minutes then only click OK

Issue:

Error display "Invalid Request (Invalid Session)"

Expected:

Error display screen Session Timeout

History

#1 - 23 August 2023 06:54 PM - Abdul Halim Baharom

- Status changed from New to Resolved

- Assignee changed from Abdul Halim Baharom to Nor Khairun Aqila Jesmen

- % Done changed from 0 to 100

Fixed

#2 - 23 August 2023 11:14 PM - Nor Khairun Aqila Jesmen

- Status changed from Resolved to Closed

- Assignee changed from Nor Khairun Aqila Jesmen to wanansari wanansari

tested good. Screenhshot in Qila's Huawei device

Files

SVID_20230823_144628_1.mp4 631 KB 23 August 2023 Nor Khairun Aqila Jesmen

Screenshot_20230823_142841_com.bibd.uat.jpg 197 KB 23 August 2023 Nor Khairun Aqila Jesmen
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