
VELO Production Issue - Bug #22241

[UAT][BE][Unbind Device] Hit Error When Unbind Device

03 July 2025 11:11 AM - yap chekying

Status: New Start date: 03 July 2025

Priority: Normal Due date:  

Assignee: Tan Hi Ann % Done: 0%

Category:  Estimated time: 0.00 hour

Target version:  Spent time: 0.00 hour

Description

Steps to reproduce:

1. At pre-login screen, tap on "Change User"

2. Tap on "REMOVE" button

3. Input password

Actual Result:

Show error message.

Expected Result:

Should not show error message and unbind device successfully.

Please refer to attached video for details.

Files

WhatsApp Video 2025-07-01 at 18.09.26.mp4 1.52 MB 03 July 2025 yap chekying
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