VELO Production Issue - Bug #22450

[PROD][Android][Fund Transfer][Internal Transfer]App Crashed When Creating a New Beneficiary
During an Internal Transfer

04 November 2025 12:13 PM - yap chekying

Status: Assigned Start date: 04 November 2025
Priority: Normal Due date:

Assignee: yap chekying % Done: 100%

Category: Estimated time: 0.00 hour

Target version: Spent time: 0.00 hour
Description

Steps to reproduce:

. Select “Transactions” in side menu.

. Select “Fund Transfer”.

. Select “OCBC Fund Transfer”.

. Select "INTERNAL TRANSFER"

. Select Source of Fund.

. Select "Transfer to a new beneficiary".

. Input "Account Number" and tap on "CONTINUE" button.

. At "YOUR BENEFICIARY" pop up, tap on "CONFIRM" button.
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Actual Result:
App crashed.

Expected Result:
Should be able to proceed to next screen or show error message.

History

#1 - 04 November 2025 02:18 PM - Hao Ter Tai
- Status changed from New to Resolved

- % Done changed from 0 to 100
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Actual Result:
App crashed.

Expected Result:
Should be able to proceed to next screen or show error message.

root cause: for specific account, BE didn't return BeneMcBit

solution: add null checking for BeneMcBit

#2 - 04 November 2025 02:18 PM - Hao Ter Tai
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- Status changed from Resolved to Assigned

- Assignee changed from Hao Ter Tai to yap chekying
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