
Showroom Mobile Banking - Issues

# Tracker Status Priority Subject Assignee Updated % Done

15571 Bug Feedback Normal IB - Page 404 Error chok yee fan 16 January 2023 02:16 PM 0

15528 Bug New High Showroom Demo App - WISEAI flow not working David Wong 10 January 2023 05:05 PM 0

14730 Bug Pending SIT Normal Format of number is wrong in showroom App See Liang Lim 16 November 2022 09:45 PM 100

14584 Bug Pending SIT Normal firebase dynamic link for deep link See Liang Lim 16 November 2022 09:44 PM 100

14568 Enhancement Pending SIT Normal Scrambled Keyboard See Liang Lim 16 November 2022 09:44 PM 100

14502 Bug Pending SIT Normal MB - RND Navigation animation/transition from bottom to up See Liang Lim 16 November 2022 09:43 PM 100

14493 Bug Pending SIT Normal MB - RND Mobile View PDF See Liang Lim 16 November 2022 09:43 PM 0

14234 Bug Pending SIT Normal MB - branch locator use lib share and share with IB See Liang Lim 16 November 2022 09:43 PM 0

14224 Feature Pending SIT Normal MB - change red color for login page and navbar to HLF See Liang Lim 16 November 2022 09:43 PM 0

14220 Enhancement Pending SIT Normal FAQ See Liang Lim 16 November 2022 09:43 PM 0

14203 Feature Feedback Normal [The Demo App ] - Need to change Great Eastern word to be SILVER See Liang Lim 05 September 2022 05:33 AM 0

14202 Bug Pending SIT Normal WEB - ipconfig screen See Liang Lim 16 November 2022 09:43 PM 0

14177 Enhancement Pending SIT Normal Branch Locator See Liang Lim 16 November 2022 09:43 PM 0

14148 Enhancement Pending SIT Normal Utilities - Loan Calculator chok yee fan 15 August 2022 10:48 AM 0

14142 Enhancement Pending SIT Normal Utilities - FD Calculator chok yee fan 15 August 2022 10:48 AM 0

14137 Enhancement Feedback Normal (Web Only) Administration - User Role chok yee fan 27 December 2022 10:58 AM 0

14136 Enhancement Pending SIT Normal (Web Only) Administration - User Profile See Liang Lim 16 November 2022 09:43 PM 100

14135 Enhancement Feedback Normal (Web Only) Administration - Organization Profile chok yee fan 27 December 2022 10:52 AM 0

14127 Bug Pending SIT Normal cc-iam-ng - user profile listing chok yee fan 15 August 2022 10:48 AM 0

14102 Bug Pending SIT High [Bug- iOS phones received the "timed out" for the user iD or "cannot process your

request right now"

See Liang Lim 16 November 2022 09:43 PM 100

14083 Bug New Normal cc-iam-ng - listing & form enhancement chok yee fan 11 August 2022 04:33 PM 0

14079 Bug New Normal Showroom cannot display the eKYC for WISEAI See Liang Lim 03 August 2022 10:57 AM 0

14071 Enhancement Pending SIT Normal Notification Setting chok yee fan 15 August 2022 10:48 AM 0

14070 Enhancement Pending SIT Normal App Level font size setting chok yee fan 15 August 2022 10:48 AM 100

14069 Enhancement Pending SIT Normal Inbox Messaging chok yee fan 15 August 2022 10:48 AM 100

14067 Enhancement Pending SIT Normal T&C chok yee fan 15 August 2022 10:48 AM 0

14051 Bug Feedback Normal Cannot login to Showroom See Liang Lim 19 July 2022 05:02 PM 0

14028 Enhancement Resolved Normal RIBMS SD: User Profile to support Maker Checker Low Dylan 29 August 2022 01:34 PM 0

14027 Enhancement Resolved Normal RIBMS SD: Organisation to support Maker Checker Low Dylan 05 August 2022 06:26 PM 0

14026 Enhancement Resolved Normal RIBMS SD : Enhance  Transaction Limit and Checker Approval Reject Flow Low Dylan 25 July 2022 03:10 PM 100
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14008 Bug Pending SIT Normal MB - Multi language support See Liang Lim 03 August 2022 11:01 AM 100

14006 Feature Pending SIT Normal Company Website Wordpress export as html or php See Liang Lim 03 August 2022 11:01 AM 0

13996 Bug Pending SIT Normal cc-iam-ng - dashboard solution domain See Liang Lim 03 August 2022 11:01 AM 100

13995 Bug Pending SIT Normal MB - Unique Device ID See Liang Lim 16 November 2022 09:43 PM 100

13994 Bug Pending SIT Normal MB - VUM for version update management See Liang Lim 03 August 2022 11:01 AM 0

13993 Bug Assigned Normal MB - Device binding - WS MAM chok yee fan 06 January 2023 10:07 AM 0

13925 Bug Resolved Normal Showroom-nx make the NGRX into the lib folder to share across IB & MB chok yee fan 21 December 2022 01:06 PM 0

13883 Bug Pending SIT Normal IB - Add leaflet(Map) into the page See Liang Lim 03 August 2022 11:01 AM 0

13837 Bug Pending SIT Normal cc-iam-ng - category detail modify/add See Liang Lim 03 August 2022 11:01 AM 0

13834 Enhancement Pending SIT Normal To add corporate id with setting See Liang Lim 03 August 2022 11:01 AM 0

13831 Bug Resolved Normal MB - CommonFailed handling chok yee fan 21 December 2022 01:06 PM 0

13830 Bug Pending SIT Normal MB - biometric enrollment & biometric login chok yee fan 15 August 2022 10:48 AM 100

13824 Feature Pending SIT Normal cc-iam-ng - leftmenu from webadmin See Liang Lim 03 August 2022 11:01 AM 0

13823 Feature Pending SIT Normal cc-iam-ng - header from webadmin See Liang Lim 03 August 2022 11:01 AM 0

13813 Enhancement Pending SIT Normal [MB] Fund Transfer - Future and Recurring Payment See Liang Lim 16 November 2022 09:43 PM 0

13809 Bug Feedback Normal [BO][Administration | User Profile] View & Modify Page have Duplicate Modify,Delete

Close, Save and Cancel button's  in MLEB System  [BO-92]

Nor Khairun Aqila

Jesmen

16 August 2022 02:16 PM 0

13805 Bug New Normal [BO][ Organisation Profile] Can't Save add on Menu Organisation Profile Appears Error"

[BO-87]

David Wong 07 June 2022 04:08 PM 0

13804 Bug New Normal [BO][ Organisation Profile] Click Search, Not Pop up Warning wording " System

Unavailable / No Connection " [BO-84]

David Wong 07 June 2022 04:06 PM 0

13803 Bug New Normal [BO][ Organisation Profile] Click Add, Not Pop up Warning wording " System Unavailable

/ No Connection " [BO-83]

David Wong 07 June 2022 04:05 PM 0

13802 Bug New Normal [BO]  [Festive Theme] Click Search Button Multiple Times, Showing Errorr  [IB-82] David Wong 07 June 2022 04:05 PM 0

13801 Bug New Normal [BO] [SMS/Push Content Maintenance] Click Search Button Multiple Times, Showing

Errorr  [IB-81]

David Wong 07 June 2022 04:04 PM 0

13800 Bug New Normal [BO][ Country] Click Search, Not Pop up Warning wording " System Unavailable / No

Connection " [BO-80]

David Wong 07 June 2022 04:02 PM 0

13799 Bug New Normal [BO][ Country] Click Add, Not Pop up Warning wording " System Unavailable / No

Connection " [BO-79]

David Wong 07 June 2022 04:01 PM 0

13798 Bug New Normal [BO][ Country] Double Button Save & Cancel on Menu Add Country" [BO-78] David Wong 07 June 2022 04:00 PM 0

13797 Bug New Normal [BO][ Business Constitution] Click Search, Not Pop up Warning wording " System

Unavailable / No Connection " [BO-76]

David Wong 07 June 2022 04:00 PM 0

13796 Bug New Normal [BO][ Business Constitution] Click Modify, Not Pop up Warning wording " System

Unavailable / No Connection " [BO-75]

David Wong 07 June 2022 03:59 PM 0
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13795 Bug New Normal [BO][ Business Constitution] Double Button Modify, Cancel & Closes on Menu View

Business Constitution [BO-72]

David Wong 07 June 2022 03:58 PM 0

13794 Bug New Normal [BO][ Business Constitution] Double Button Save & Cancel on Menu Modify Business

Constitution" [BO-71]

David Wong 07 June 2022 03:50 PM 0

13793 Bug New Normal [BO][ Personalisation - My profile] Save  on Menu My profile Modify,Not Pop up Warning

wording " System Unavailable / No Connection " [BO-70]

David Wong 07 June 2022 03:49 PM 0

13792 Bug New Normal [BO][ Personalisation - My profile] Modify on Menu My profile,Not Pop up Warning

wording " System Unavailable / No Connection " [BO-69]

David Wong 07 June 2022 03:48 PM 0

13791 Bug New Normal [BO][ Personalisation - My profile] Forgot Input Handphone Fields, Not Showing Error

[BO-68]

David Wong 07 June 2022 03:48 PM 0

13790 Bug New Normal [BO][ Personalisation - My profile] Forgot Input Salution Fields, Not Showing Error

[BO-67]

David Wong 07 June 2022 03:47 PM 0

13789 Bug New Normal [BO][ Personalisation - My profile] Can Input Handphone Fields Using Symbol '!@#$' on

Modify My profile [BO-66]

David Wong 07 June 2022 03:46 PM 0

13788 Bug New Normal [BO][ Personalisation - My profile] Click Button Save On menu Modify My Profile

Appears Error HTTP 500 [BO-65]

David Wong 07 June 2022 03:45 PM 0

13787 Bug New Normal [BO][ Personalisation - My profile] Some of the requirements on the modify menu cannot

be filled [BO-64]

David Wong 07 June 2022 03:45 PM 0

13786 Bug New Normal [BO][Mobile Banking | Other Settings] In Search page didnt appear the added record at

Mobility Error Message  [BO-63]

David Wong 07 June 2022 03:44 PM 0

13785 Bug New Normal [BO][Mobile Banking | Other Settings] In Add Screen Message Field is Unavailable in

Mobility Error Message  [BO-62]

David Wong 07 June 2022 03:43 PM 0

13784 Bug New Normal [BO][Mobile Banking | Other Settings] Error HTTP 500 in Mobility Error Message 

[BO-61]

David Wong 07 June 2022 03:42 PM 0

13783 Bug New Normal [BO][Mobile Banking | Other Settings] Unable to choose Telco from Dropdown List In

Add Screen [BO-60]

David Wong 07 June 2022 03:41 PM 0

13782 Bug New Normal [BO][ Location link up] Save without input on menu add location link up [BO-59] David Wong 07 June 2022 03:40 PM 0

13781 Bug New Normal [BO][ Location link up] Can't input Complete Address On menu add Location link up

[BO-58]

David Wong 07 June 2022 03:39 PM 0

13780 Bug New Normal [BO][ Message Broadcast] Search on Menu Message Broadcast No Pop up Warning

wording " System Unavailable / No Connection " [BO-57]

David Wong 07 June 2022 03:38 PM 0

13779 Bug New Normal [BO][ Message Broadcast] Forgot Input Select Status, Not Showing Error [BO-56] David Wong 07 June 2022 03:37 PM 0

13778 Bug New Normal [BO][ Message Broadcast] Forgot Input Message Code & Input Select Type, Not

Showing error [BO-55]

David Wong 07 June 2022 03:34 PM 0

13777 Bug New Normal [BO][ Message Broadcast] Click Button Add On menu Message Broadcast Appears

HTTP 500 [BO-54]

David Wong 07 June 2022 03:33 PM 0

13776 Bug New Normal [BO] [Device Maintenance] Click Modify Button Multiple Times, Showing Error  [BO-53] David Wong 07 June 2022 03:33 PM 0

13770 Bug New Normal [BO] [Rbs Duration Maintenance] Still Can Input Rbs Duration Using Symbol '!@#$' 

[BO-47]

David Wong 07 June 2022 03:27 PM 0
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13769 Bug New Normal [BO] [Rbs Duration Maintenance] Click Modify Button Multiple Times, Showing Error

[BO-46]

David Wong 07 June 2022 03:27 PM 0

13768 Bug New Normal [BO] [Data Script Extraction]After Click Save, Can't Show Pop Up 'Confirm to Update?'

[BO-45]

David Wong 07 June 2022 03:26 PM 0

13767 Bug New Normal [BO] [Data Script Extraction] Click Search Button Multiple Times, Showing Error [BO-44] David Wong 07 June 2022 03:25 PM 0

13766 Bug New Normal [BO] [Data Extraction Record] Click Search Button Multiple Times, Showing Error [IB-43] David Wong 07 June 2022 03:25 PM 0

13765 Bug New Normal [BO][Promotion] Can't Save on Menu Add promotion [BO-42] David Wong 07 June 2022 03:24 PM 0

13764 Bug New Normal [BO][Promotion] Click Save On Add Menu Promotion No Pop up Warning wording "

System Unavailable / No Connection " [BO-41]

David Wong 07 June 2022 03:23 PM 0

13763 Bug New Normal [BO][Promotion] Click Save On Add Menu Promotion No Pop up Warning wording "

System Unavailable / No Connection " [BO-41]

David Wong 07 June 2022 03:23 PM 0

13762 Bug New Normal [BO][Promotion] Forgot Input select Status, Not Showing Error [BO-39] David Wong 07 June 2022 03:22 PM 0

13761 Bug New Normal [BO][Promotion] Forgot Input Promotion Description, Not Showing Error [BO-38] David Wong 07 June 2022 03:21 PM 0

13760 Bug New Normal [BO][Promotion] Forgot Input Promotion topic, Not Showing Error [BO-37] David Wong 07 June 2022 03:20 PM 0

13759 Bug New Normal [BO][Promotion] Can’t Input Promotion Description menu add Promotion [BO-36] David Wong 07 June 2022 03:20 PM 0

13758 Bug New Normal [BO][Promotion] Can't Input select Promotion topic on Menu Promotion [BO-34] David Wong 07 June 2022 03:19 PM 0

13757 Bug New Normal [BO][EDW Schedule Record] Can't Input Date/time & No Appears Calender Date on

Menu EDW Schedule Record [BO-33]

David Wong 07 June 2022 03:18 PM 0

13756 Bug New Normal [BO][EDW Schedule] Add On Menu EDW Schedule No Pop up Warning wording "

System Unavailable / No Connection "" [BO-32]

David Wong 07 June 2022 03:18 PM 0

13755 Bug New Normal [BO][EDW Schedule] No Pop up Warning wording " System Unavailable / No

Connection " [BO-31]

David Wong 07 June 2022 03:17 PM 0

13754 Bug New Normal [BO][EDW Schedule] Can't Input Date/time on Menu Add EDW Schedule [BO-30] David Wong 07 June 2022 02:43 PM 0

13753 Bug New Normal [BO] [Customer's Transaction Details Report] Able Input CIF & ID Number Using

Alphabet [BO-29]

David Wong 07 June 2022 02:42 PM 0

13752 Bug New Normal [BO][Customer's Transaction Details Report] Able Input CIF & ID Number Using Symbol

'!@#$%' [IB-28]

David Wong 07 June 2022 02:41 PM 0

13751 Bug New Normal [BO][Customer's Summary Report] Able Input CIF & ID Number Using Alphabet [IB-27] David Wong 07 June 2022 02:40 PM 0

13749 Bug New Normal [BO][Transaction Charges] Able Input Transaction and Fee Transaction Using Symbol

'!@#$%' [IB-25]

David Wong 07 June 2022 02:39 PM 0

13748 Bug New Normal [BO][Transaction Limit] Forgot Input Transaction and Description [IB-24] David Wong 07 June 2022 02:38 PM 0

13747 Bug New Normal [BO] [Transaction Limit] Able Input Transaction and Description Using Symbol '!@#$%'

[IB-23]

David Wong 07 June 2022 02:37 PM 0

13746 Bug New Normal [BO][Transaction Code] Forgot Input Transaction and Description [IB-22] David Wong 07 June 2022 02:37 PM 0

13745 Bug New Normal [BO][Transaction Code] Able Input Transaction and Description Using Symbol

'!@#$%'[IB-21]

David Wong 07 June 2022 02:36 PM 0

13744 Bug New Normal [BO][Mobile Banking | Report] Datatable warning JSON Formatting Error in Several

Reports [BO-20]

David Wong 07 June 2022 02:35 PM 0
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13743 Bug New Normal [BO][Change CIF] View my profile Not Pop up Warning wording " System Unavailable /

No Connection " [BO-18]

David Wong 07 June 2022 02:31 PM 0

13742 Bug New Normal [BO][ Mobile Banking System Profile] Can't Save on Menu Mobile Banking System

Profile [BO-16]

David Wong 07 June 2022 02:30 PM 0

13741 Bug New Normal [BO][ Temporary Pin For Registration] Enter ID Number Allowed in Any Character

[BO-13]

David Wong 07 June 2022 02:29 PM 0

13740 Bug New Normal [BO][ Temporary Pin For Registration] Enter CIF Number in Any Character, it should not

allow other than numbers [BO-12]

David Wong 07 June 2022 02:28 PM 0

13739 Bug New Normal [BO][Change CIF] Enter ID Number in Any Character, it should not allow other than

numbers [BO-11]

David Wong 07 June 2022 02:27 PM 0

13738 Bug New Normal [BO][Change CIF] Enter CIF Number in Any Character, it should not allow other than

numbers [BO-10]

David Wong 07 June 2022 02:26 PM 0

13737 Bug New Normal [BO][Customer Profile] Enter UX/ID Number in Any Character, it should not allow other

than numbers [BO-09]

David Wong 07 June 2022 02:26 PM 0

13736 Bug New Normal [BO][Customer Profile] Enter ID Number in Any Character, it should not allow other than

numbers [BO-08]

David Wong 07 June 2022 02:24 PM 0

13735 Bug New Normal [BO][Customer Profile] Enter CIF Number in Any Character, it should not allow other

than numbers [BO-07]

David Wong 07 June 2022 02:23 PM 0

13734 Bug New Normal [BO][Mobile Banking | Report] Preview Page is Blank in Biometric Transactions Report 

[BO-05]

David Wong 07 June 2022 02:22 PM 0

13733 Bug New Normal [BO][Mobile Banking | Report] Couldn't open Excel File in Biometric Transactions Report

 [BO-04]

David Wong 07 June 2022 02:21 PM 0

13732 Bug New Normal [BO][Mobile Banking | Report] Showing HTTP Status 500 Error when Hitting Preview &

Export  button in Several Reports [BO-03]

David Wong 07 June 2022 02:20 PM 0

13731 Bug New Normal [BO][Mobile Banking | Report & Other Settings] Click Search Button Multiple Times,

Showing Error "Datatable warning JSON Formatting Error" in Several Reports  [BO-02]

David Wong 07 June 2022 02:21 PM 0

13729 Bug Pending SIT Normal vkey - cordova plugin test See Liang Lim 03 August 2022 11:01 AM 100

13728 Bug Pending SIT Normal MB - Developed Keyboard on screen to enter the amount See Liang Lim 03 August 2022 11:01 AM 100

13726 Bug New Normal [Bug] Cannot proceed when using the SuperApp when doing the WiseAI David Wong 01 June 2022 09:08 AM 0

13679 Bug Pending SIT Urgent Pay credit card acknowledge David Wong 18 May 2022 12:21 PM 0

13666 Enhancement Pending SIT Normal Enhancement - To allow user to switch between the bubble and Grid view See Liang Lim 18 May 2022 12:24 PM 0

13665 Enhancement Pending SIT Normal Enhancement - Apply a darker blue gradient as attached See Liang Lim 18 May 2022 12:24 PM 0

13662 Support Resolved Normal [Support] - To create several Credit and Debit entries for the transaction history for the

included user IDs

See Liang Lim 12 May 2022 03:34 PM 0

13643 Enhancement Pending SIT Low Change to a darker colour for Headers See Liang Lim 05 May 2022 05:39 PM 0

13641 Bug Pending SIT Normal Revise the font size to be larger for the Accounts information bubbles See Liang Lim 05 May 2022 05:40 PM 0

13633 Enhancement Feedback Normal FD On-boarding Keat San Khor 06 May 2022 03:57 PM 0

13632 Bug Feedback Normal login using newly created user id after Credit Card on-boarding. Keat San Khor 06 May 2022 03:56 PM 0
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13581 Enhancement Pending SIT Normal Loans On-boarding Keat San Khor 29 April 2022 02:24 PM 100

13562 Enhancement Resolved Normal Credit Card On-Boarding Keat San Khor 28 April 2022 01:19 PM 100

13558 Bug New Normal [IB][Edit Nickname] Try Without Internet Connection, Nothing happen. Should pop up

warning wording " System Unavailable / No Connection [IB-78]

David Wong 16 April 2022 03:45 AM 0

13557 Bug New Normal [IB][Change Email in App] Try Without Internet Connection, Nothing happen. Should pop

up warning wording " System Unavailable / No Connection [IB-77]

David Wong 16 April 2022 03:44 AM 0

13550 Bug Feedback Normal [IB][Transfer] Based on Countries below Currecy Option Empty and Cant click "Next"

button [IB-69]

Nor Khairun Aqila

Jesmen

09 June 2022 04:51 PM 0

13547 Bug New Normal [IB][Card Management] Allow to Enter Wrong maximum attempts TAC. [IB-66] David Wong 16 April 2022 03:34 AM 0

13546 Bug New Normal [IB][Login] Allow to Enter repeated attempts to login with incorrect password(as per the

limits)[IB-65]

David Wong 16 April 2022 03:33 AM 0

13545 Bug New Normal [IB][Login] Allow to Enter wrong password [IB-63] David Wong 16 April 2022 03:32 AM 0

13543 Bug Pending SIT Normal [IB][Payment] Can Input 0.00 Amount and Can Proceed On Payment [IB-59] Nor Khairun Aqila

Jesmen

27 May 2022 03:21 PM 0

13542 Bug New Normal [IB][Payment] Check History after Payment , Not Appear on History [IB-58] David Wong 16 April 2022 03:29 AM 0

13539 Bug New Normal [IB][Settings] Allow Input Old Password as New Password in Change Password Menu

[IB-55]

David Wong 16 April 2022 03:26 AM 0

13538 Bug Pending SIT Normal [IB][Settings] Allow to Input Space in All Password Field in Change Password Menu

[IB-54]

See Liang Lim 16 November 2022 09:43 PM 0

13537 Bug Pending SIT Normal [IB][Settings] Incorrect Format in Change Password Menu [IB-53] See Liang Lim 03 August 2022 11:01 AM 0

13536 Bug Pending SIT Normal [IB][Settings] Allow different characters in all Password Field in Change Password Menu

[IB-52]

See Liang Lim 16 November 2022 09:43 PM 0

13535 Bug Pending SIT Normal [IB][Settings] Allow Special Character in Password Field in Change Password Menu

[IB-51]

See Liang Lim 16 November 2022 09:43 PM 0

13534 Bug Pending SIT Normal [IB][Settings] Add Visible and Hide Eye Icon in Password Field in Change Password

Menu [IB-50]

See Liang Lim 16 November 2022 09:43 PM 0

13533 Bug Pending SIT Normal [IB][Settings] Title Modification in Change Limit Menu [IB-49] See Liang Lim 16 November 2022 09:42 PM 0

13532 Bug New Normal [IB][Settings] Enter New Current Limit the Previous Current Limit is still appear. Never

change to New Current Limit in Change Limit Menu [IB-48]

David Wong 16 April 2022 03:06 AM 0

13531 Bug Pending SIT Normal [IB][Other Settings] Input More than Max Limit Amount.Able to proceed next screen

should Appear Error Message  in Change Limit Menu [IB-47]

See Liang Lim 16 November 2022 09:42 PM 0

13530 Bug Pending SIT Normal [IB][Settings] Without input TAC Enter "Submit" button. Allowing to Submit and Showing

Successful Message in Change Limit Menu [IB-46]

See Liang Lim 16 November 2022 09:42 PM 0

13529 Bug Pending SIT Normal [IB][Settings] Unable To Click Link Website On Contact Us [IB-45] See Liang Lim 16 November 2022 09:42 PM 0

13528 Bug Pending SIT Normal [IB][Settings] Unable to Click Button "Back" in Change Limit Menu [IB-43] See Liang Lim 16 November 2022 09:42 PM 0

13527 Bug Pending SIT Normal [IB][Settings] Without Input Anything enter "Next" button able to proceed to next screen

in Change Limit Menu [IB-42]

See Liang Lim 16 November 2022 09:42 PM 0

13526 Bug New Normal After Click 'x' for delete device on Devices and Notifcations show  Error [IB-41] David Wong 16 April 2022 02:59 AM 0
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13525 Bug Pending SIT Normal [IB][Settings] Input Negative Amount and able to proceed to next screen in Change Limit

Menu [IB-40]

See Liang Lim 16 November 2022 09:45 PM 0

13524 Bug Pending SIT Normal [IB][Change Email In App] change email with just numeric [IB-39] See Liang Lim 16 November 2022 09:45 PM 0

13523 Bug Pending SIT Normal [IB][Change Email In APP] Change email with any character on menu change email in

app [IB-38]

See Liang Lim 16 November 2022 09:45 PM 0

13522 Bug Pending SIT Normal [IB][Edit Nickname] Edit Nickname Without filling in the fields No wording warning pop

up [IB-37]

See Liang Lim 16 November 2022 09:45 PM 0

13521 Bug Pending SIT Normal [IB][Edit Nickname] Edit Nickname With Any Character on menu Edit Nickname  [IB-36] See Liang Lim 16 November 2022 09:45 PM 0

13520 Bug New Normal [IB][Switch Language] Unable to Click Button Switch Languange on Menu App

Preferences [IB-35

David Wong 16 April 2022 02:52 AM 0

13519 Bug Pending SIT Normal [IB][Edit Nickname] Unable to Click Button "save Changes" on Menu Edit NickName

[IB-34]

See Liang Lim 16 November 2022 09:45 PM 0

13518 Bug Pending SIT Normal [IB][Card Management] Form Successfully Submitted Without Input Mandatory field in

Add Supplement Card [IB-33]

See Liang Lim 16 November 2022 09:45 PM 0

13517 Bug Pending SIT Normal [IB][Card Management] Navigate to Confirmation screen In Update Contact Info without

input Mandatory field [IB-32]

See Liang Lim 16 November 2022 09:45 PM 0

13516 Bug Pending SIT Normal [IB][Card Management] Allowing to Confirmation Screen in Request Increase in Credit

Limit without input Mandatory field (Temporary) [IB-31]

See Liang Lim 16 November 2022 09:45 PM 0

13515 Bug Pending SIT Normal [IB][Card Management] Special character Should Not Allowed for office number in

Request Increase in Credit Limit (Permanent) [IB-30]

See Liang Lim 16 November 2022 09:45 PM 0

13514 Bug New Normal [IB][Settings] Not Showing Cancelled Payments Detail on My Scheduled Payments

[IB-29]

David Wong 16 April 2022 02:34 AM 0

13513 Bug New Normal [IB][Transfer] Not Showing Completed Payments Detail on My Scheduled Payments

[IB-28]

David Wong 16 April 2022 02:33 AM 0

13512 Bug New Normal [IB][Settings] Unable to Click Button Delete on Scheduled Payment Details (Pending) 

[IB-27]

David Wong 16 April 2022 02:32 AM 0

13511 Bug New Normal [IB][Settings] Unable to Click Button Skip on Scheduled Payment Details (Pending) 

[IB-26]

David Wong 16 April 2022 02:20 AM 0

13510 Bug New Normal [IB][Transfer] Check History after Transfer - 3rd Party, Not Appear on History [IB-25] David Wong 16 April 2022 02:19 AM 0

13509 Bug New Normal [IB][Transfer] Check History after Transfer - Own Account, Not Appear on History [IB-24] David Wong 16 April 2022 02:18 AM 0

13508 Bug New Normal [IB][Transfer] Check Account Balance after Transfer - Own Account, wrong amount

deducted [IB-23

David Wong 16 April 2022 02:17 AM 0

13505 Bug Assigned Normal [IB][Transfer] Able to Input Negative Amount [IB-19] chok yee fan 15 April 2022 05:24 PM 0

13504 Bug New Normal [IB][Transfer] Able to Input Negative Amount [IB-19] chok yee fan 15 April 2022 05:25 PM 0

13502 Bug Assigned Normal [IB][Top Up] Unable to Click Reload Amount [IB-17] chok yee fan 15 April 2022 05:27 PM 0

13501 Bug Assigned Normal [IB][Top Up] Empty Service Provider [IB-16] chok yee fan 15 April 2022 05:27 PM 0

13498 Bug New Normal [IB][Payment] Inconsistent Wording for Invoice Number and Payee field [IB-Q-02] chok yee fan 15 April 2022 05:22 PM 0

13497 Bug Assigned Normal [IB][Payment] Favourite Bills Empty [IB-12] chok yee fan 15 April 2022 05:36 PM 0
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13496 Bug Assigned Normal [IB][Card Mangement] Unable Proceed to Confirmation Screen in Update Contact Info

[IB-10]

chok yee fan 15 April 2022 05:20 PM 0

13495 Bug Assigned Normal [IB][Transfer] Unable to Click Button 'Transaction Money' [IB-09] chok yee fan 15 April 2022 05:27 PM 0

13494 Bug Assigned Normal [IB][Transfer] Wrong Screen for Manage Fav Recipients [IB-Q-01] chok yee fan 15 April 2022 05:27 PM 0

13493 Bug Assigned Normal [IB][Payment] can't download receipt on FInal Screen Page [IB-08] chok yee fan 15 April 2022 05:23 PM 0

13492 Bug Assigned Normal [IB][Transfer] Unable to Click Button 'Find Out More' [IB-07] chok yee fan 14 June 2022 03:08 PM 0

13490 Feature Pending SIT Normal eReward (GER SG 3.2.0) chok yee fan 15 August 2022 10:48 AM 100

13483 Feature New Normal UG Reward app as mini app copy over to Showroom app  14 April 2022 05:22 PM 0

13387 Clarification Assigned Normal [IB][Account] Loan/Financing Open HLB site [IB-05] chok yee fan 15 April 2022 05:27 PM 0

13386 Clarification Assigned Normal [IB][Account] Term Deposit Open HLB site [IB-05] chok yee fan 15 April 2022 05:27 PM 0

13384 Clarification Assigned Normal [IB][Card Management] Activate Online Purchase Icon Disable [IB-02] chok yee fan 15 April 2022 05:26 PM 0

13379 Feature Resolved Normal Upgrade to ionic 6 chok yee fan 03 June 2022 03:18 PM 0

13286 Bug New Normal Web - Provide Images grap from internet See Liang Lim 22 March 2022 05:18 PM 0

13115 Bug Pending SIT Normal [Bug ] - Product listing show as "Unknown Product Name 423" See Liang Lim 24 March 2022 03:31 PM 100

13027 Enhancement Resolved Normal Credit Card on-boarding Keat San Khor 25 January 2022 03:01 PM 0

13016 Enhancement Resolved Normal FD On-boarding - tried to log in but after entering password, was not able to proceed. Keat San Khor 20 January 2022 05:06 PM 0

13015 Enhancement Feedback Normal Loans on-boarding log in after loan account created Keat San Khor 19 January 2022 04:19 PM 0

13012 Enhancement Pending SIT Normal Savings on-boarding first time login to transfer funds to new account Keat San Khor 20 January 2022 07:57 PM 100

13009 Enhancement Feedback Normal Fund transfer to activate and fund savings account after savings on-boarding Keat San Khor 21 January 2022 10:41 AM 100

13004 Enhancement Feedback Normal Employment details screen displays the name of customer with with an additional "O" in

the surname

Keat San Khor 25 January 2022 03:03 PM 0

13003 Enhancement Pending SIT Normal Some button on the screens very difficult to press to move to next step Keat San Khor 20 January 2022 07:56 PM 0

13000 Enhancement Pending SIT Normal FD on-boarding when customer login new account information not pre-populated Keat San Khor 21 April 2022 02:04 PM 100

12997 Enhancement Assigned Normal Savings on-boarding first time login to transfer funds to new account Keat San Khor 14 January 2022 01:36 AM 0

12991 Enhancement Pending SIT Normal Savings on-boarding function - stuck at one of the screens and unable to proceed to

CTOS screens

Keat San Khor 13 January 2022 03:27 PM 100

12932 Enhancement Resolved Normal Loans on-boarding Keat San Khor 13 January 2022 10:39 AM 100

12931 Enhancement Resolved Normal FD On-boarding Keat San Khor 13 January 2022 10:38 AM 100

12929 Enhancement Resolved Normal Savings On-Boarding Keat San Khor 13 January 2022 03:21 PM 100
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